
 
This form must be completed in full, printed and 

sent back with your return.  Please ensure you 

have read the Guarantee before returning your 

medical ID. Any items returned that fall outside 

of the Guarantee will not be dealt with. 

 

Name: 
 
 

Return Address: 
 
 
  

Order Number (Sales Record Number): 
 

IG 
  

Phone Number: 
 
 

 

Reason for Return: 
For resizes, please specify new size 
 
 
 
 
 
 
 
  

 

Important Notes:   

For resizing only:  £5 charge applies.  Cheques should be made payable to IdentifyMe Limited. 

Please ensure you get a proof of postage as IdentifyMe Limited cannot be held liable for any items 

lost in the post. 

Please return in a padded envelope without the gift box.  

Returns Policy 

Please note that personalised goods are excluded from our returns policy. Please refer to our returns 

policy for full terms and conditions http://www.icegems.co.uk/delivery-returns-policy.html and our 

Guarantee - http://www.icegems.co.uk/guarantee.html  

Returns 

IdentifyMe Limited 

The Studio 

7a Wells Avenue 

Manchester     M25 0GN 

Returns Form 

http://www.icegems.co.uk/guarantee.html
http://www.icegems.co.uk/guarantee.html
http://www.icegems.co.uk/delivery-returns-policy.html
http://www.icegems.co.uk/guarantee.html

